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Over the past 50 years, the legal profession has witnessed technological advances that include artificial 
intelligence, cloud computing, digital assistants, personal computers, smartphones, and wireless 
connectivity. Legal technology can attract clients, manage billing, and perform routine tasks. The ABA 
recognized the importance of technology in 2012 by amending the Model Rules of Professional Conduct 
to require lawyers to stay technologically competent. The rules also require lawyers to be alert to the 
benefits and risks associated with technology. Following are tips for maintaining technological 
competence and resources for implementing them at your firm. 
 
Tips 
 
Audit – take a technology assessment to identify areas for improvement. 
Attitude – stay alert to technological changes that can improve practices and profits.  
Community – join bar committees and user communities to improve skills and solve problems.  
Consultant – consult a tech loving co-worker, friend, or IT professional for help.  
Newsletters – subscribe to a tech magazine or newsletter to stay current. 
Options - use apps to improve accounting, billing, managing, marketing, and writing. 
Podcasts – listen to technology podcasts while commuting, exercising, or relaxing. 
Support – use tech resources available at bar and vendor websites.  
Training – attend tech seminars sponsored by bar associations and software vendors.  
Videos – view YouTube videos to solve technology problems and enhance skills.  
 
Conclusion 
Law office technology can eliminate chores, protect security, and raise profits. Keep pace with advances 
by using the resources and tips mentioned in this article. If you are tech challenged, consider hiring an IT 
professional or using a technology consultant. Failure is not an option so spend an hour every week 
improving your tech skills and adopting modern technology in your practice. 
 
Articles 
Auditing Technological Competence, Clio, Sept. 4, 2025. 
How Technology Helps the Practice of Law, Bloomberg Law, Apr. 17, 2025. 
Solo and Small Firm Tech Report, ABA, Apr. 21, 2025. 
Technology Makeover for Small Firms, NCBA, Aug. 20, 2025. 
 
Books   
Cybersecurity Handbook, ABA Book Publishing, Apr. 6, 2022. 
Leveraging Technology for Success, ABA Book Publishing, May 30, 2025. 
Lawyer’s Guide to Office Automation, ABA Book Publishing, Feb. 1, 2023. 
 
CLE 
ABA 
FBA 
Others  
 
Newsletters 
Law Technology Today (ABA) 
Onward (Justia) 
Weekly Tips (PC Magazine) 
 
Podcasts 
Legal Tech Week (Bob Ambroggi) 
Kennedy-Mighell Report (Dennis Kennedy and Tom Mighell) 
Technically Legal (Chad Main)  

https://www.clio.com/blog/legal-tech-audit/
https://pro.bloomberglaw.com/insights/legal-solutions/how-does-technology-help-the-practice-of-law/#productivity-benefits
https://www.americanbar.org/groups/law_practice/resources/tech-report/2024/2024-solo-and-small-firm-techreport/
https://www.ncbar.org/nc-lawyer/2025-08/glow-up-your-law-firms-tech-a-modern-makeover-for-small-practices/
https://www.americanbar.org/products/inv/book/421344986/
https://www.americanbar.org/products/inv/book/450285523/
https://www.americanbar.org/products/inv/book/428475666/
https://www.americanbar.org/products/products-search/?q=technology&defType=edismax&facet=true&fl=id%3Aid%2Cscore%3Ascore%2Ctitle%3Atitle_s%2Cdescription%3Adescription_txt_en%2Curl%3Aurl_s%2CpublishedDate%3Apublished_date_dt%2CPublishing%20Entity%3APublishing_Entity%2CTopics%3ATopics%2CresourceType%3Asling_resource_type_s%2CcqTags%3Acq_tags%2CisProduct%3Ais_product_b%2Csku%3Aproduct_id_s%2CchildProducts%3Achild_product_ids_ss%2ClistPrice%3Alist_price_s%2CproductType%3Aproduct_class_code_description_s%2Cimagery%3Aimage_url_ss%2Cauthor%3Aauthor_ss&fq=%28%28id%3A%5C%2Fcontent%2Faba-cms-dotorg%2Fen%2Fproducts%2Finv%2F*%20OR%20id%3A%5C%2Fcontent%2Faba-cms-dotorg%2Fen%2Fproducts%2Fecd%2F*%20OR%20id%3A%5C%2Fcontent%2Faba-cms-dotorg%2Fen%2Fevents-cle%2Fecd%2Fondemand%2F*%20OR%20id%3A%5C%2Fcontent%2Faba-cms-dotorg%2Fen%2Fproducts%2Fsub%2F*%29%29&hl=on&hl.fl=title%2Cdescription&hl.fragsize=0&hl.preserveMulti=true&hl.snippets=5&json.facet=%7B%22Product%20Type%22%3A%7B%22type%22%3A%22terms%22%2C%22field%22%3A%22product_type_ss%22%2C%22limit%22%3A100%2C%22numBuckets%22%3Atrue%7D%2C%22Topics%22%3A%7B%22type%22%3A%22terms%22%2C%22field%22%3A%22Topics%22%2C%22limit%22%3A100%2C%22numBuckets%22%3Atrue%7D%2C%22Publishing%20Entity%22%3A%7B%22type%22%3A%22terms%22%2C%22field%22%3A%22sponsor_ss%22%2C%22limit%22%3A100%2C%22numBuckets%22%3Atrue%7D%7D&wt=json&start=0&path=%2Fcontent%2Faba-cms-dotorg%2Fen%2Fproducts&fq=product_type_ss%3A%221%2FAudio%20and%20Video%2FOn-Demand%20CLE%22&fq=sponsor_ss%3A%22Law%20Practice%20Division%22&sort=score%20DESC
https://federalbarcle.org/product-category/specialty-credits/technology-credits/
https://4freecle.blogspot.com/
https://www.americanbar.org/groups/law_practice/resources/law-technology-today/
https://onward.justia.com/
https://www.pcmag.com/newsletter_manage
https://legaltechweek.libsyn.com/
https://open.spotify.com/show/063g2Zi8te5sEFPtrUiaGC
https://tlpodcast.com/

