WASHINGTON STATE

BAR ASSOCIATION LLLT Board

Regulatory Services Department Established by Washington Supreme Court APR 28
Administered by the WSBA

Nancy Ivarinen, Chair

Meeting Agenda for February 7, 2022
Zoom Meeting
1:00 p.m.

Link to access the Zoom meeting:
https://wsba.zoom.us/j/81353777756?pwd=bkw0YnVCckpkUVpOenhCMWY0dkUxQT09

Zoom Conference Call Lines: LOCAL OPTION: (253) 215-8782 | | TOLL-FREE OPTION: (888) 788-0099
Meeting ID: 813 5377 7756 | | Passcode: 794160

1:00 p.m. PUBLIC SESSION

Welcome and Call to Order Nancy lvarinen
Public Comments
Review January 20, 2022 Minutes Nancy Ivarinen Action

Outreach and Press Update Nancy Ivarinen/Jon Burke Discussion
(NY Times Article)

Report on January Exam Jon Burke Discussion

TAXICAB Update
(Discussion re proposed policies re GR 12.3) Steve Crossland Discussion

Family Law Practice Area Committee Sarah Bove/Jennifer Ortega Discussion
(Status of Developing Real Property Division Form)

Board Member and Public Comments/Concerns Nancy Ivarinen Discussion
1:30 P.M. CLE Presentation On Guardianship Procedures Nicole Searing
Adjourn

PUBLIC MEETING MATERIALS

A. Proposed January 21, 2022 Minutes
B. Outreach and Press Update — February 2022
C. NY Times Article: “They Need Legal Advice on Debts. Should It Have to Come From Lawyers?”

Jon Burke, WSBA Staff Liaison
1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
206.733.5916 | jonb@wsba.org | LLLT@wsba.org | www.wsba.org
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Nancy lvarinen, Chair

LIMITED LICENSE LEGAL TECHNICIAN (LLLT) BOARD

Meeting Minutes for January 20, 2022
Remote meeting only (held via Zoom)

1:00 p.m.
LLLT Board Members in Attendance:
Nancy Ivarinen, Chair Jennifer Ortega
[J Margaret Bridewell [] Athan Papailiou
] Sarah Bové Jennifer Bull, Vice Chair
Christy Carpenter O] Judith Potter
John Darling ] Thomi Manker
(] Crystal Lambert Amy Riedel
[J Carolyn McKinnon (Ex Officio) Nicole Searing
Liaisons in Attendance Other WSBA Staff in Attendance:
Jon Burke, WSBA Staff Liaison [J Renata de Carvalho Garcia, Chief Regulatory Counsel
[J Lauren Boyd, BOG Liaison L] Terra Nevitt, Executive Director
[ Hon. Fred Corbit, ATJ Liaison Bobby Henry, RSD Associate Director

Shay Adhikari, RSD Paralegal
Katherine Skinner, RSD Analyst

Others in Attendance During Some or All of the Meeting:
Steve Crossland, Nancy Hawkins, Melanie Gurr-Price, Sheila Bailey, Rosalind Weller, Jaymi Trimble,
and Karina Gomez-Silva

PUBLIC SESSION

Call to Order / Preliminary Matters
The meeting was called to order at 1:22 p.m. by Chair Nancy Ivarinen.

Approval of Meeting Minutes
The Board approved the proposed minutes for the December 6, 2021 meeting.
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Outreach and Press Update

Board Member, Christy Carpenter was Interviewed the Oregon State Bar Association regarding
Washington’s LLLT Program. During the interview, Carpenter discussed the differences between
Washington’s LLLT Program and the limited license program currently under consideration in Oregon.

Discussion Regarding Status to February In-Person Meeting

The Board decided to change the meeting scheduled for February 7, 2022 from an in-person meeting
to a remote meeting due to the current conditions caused by Covid 19. The CLE presentation on
guardianships will still go forward at the February 7, 2022 meeting. The next in-person meeting will
be held on April 11-12, 2022, if it is safe to do so. The status of the April meeting will be discussed at
the upcoming LLLT Board meetings in February and March 2022.

Board Committee Development and Assignments

The Board discussed committee development and committee assignments, which were scheduled to
be completed at the February 7, 2022 in-person LLLT meeting. The Board decided to reschedule the
committee development and assignments until the April 11-12, 2022 in-person meeting.

Family Law Practice Area Committee Update

The committee is continuing to work on preparing a real estate form for LLLTs. WSBA Staff will
coordinate with Jennifer Ortega to set a two-hour meeting on February 7, 2022 at 10:00 a.m. to
discuss the Real Property Form.

Family Law Exam Committee

The Family Law Exam Committee is ready for the January 25-26, 2022 exam. The Board anticipates
that grading the exam may be completed prior to the February 7, 2022 LLLT Board Meeting. The last
LLLT Exam will be held in May 2022.

TAXICAB- Task Force Team Administering Xenial Involvement with Court Appointed Boards
TAXICAB Committee Chair, Steve Crossland presented a draft of a memorandum he and others
prepared as an alternative (Alternative) to the memorandum previously prepared by the TAXICAB
Task Force that was discussed at the December 2021 meeting. The Board reviewed the provisions of
the Alternative.

Board Member and Public Comments/Concerns

Several LLLT applicants who attended the meeting raised the issue about the difficulty in obtaining
a Covid test resulted in time to sit for the LLLT exam scheduled for next week. The testing issue is
currently being reviewed by WSBA Staff. Jon Burke provided his email address so that WSBA could
respond to their inquiries.

LLLT Exam Applicants — COVID Issue
Board Liaison, Jon Burke discussed the results of the December 16, 2021 email that was sent by WSBA
staff to LLLT applicants who have passed the LLLT exam but have not completed admission
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requirements. One LLLT applicant indicated that she was unable to complete the 1500 hour
requirement.

Adjournment
Meeting adjourned at 2:48 p.m.

Respectfully submitted,
Jon Burke, WSBA Staff Liaison to LLLT Board

Jon Burke, WSBA Staff Liaison
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Press and Outreach Update: February 2022

Press

Oregon proposal considers licensing paralegals to provide some legal services - OPB
Oregon State Bar propose to license paralegals rolls on - Portland Business Journal
(bizjournals.com)

They Need Legal Advice on Debts. Should It Have to Come From Lawyers? - The New York
Times (nytimes.com)

Statistics

LLLT Statistics:

Active LLLTs: 68 and 6 inactive LLLTs

Meetings/Events

Upcoming:

Board of Governors Meeting on March 10-11, 2022
LLLT Board Meeting, March 14, 2022

LLLT Board Meeting, April 11, 2022

LLLT Board Meeting, May 9, 2022

LLLT Board Meeting, June 13, 2022

Jon Burke, WSBA Staff Liaison
1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
206-733-5916 | jonb@wsba.org | LLLT@wsba.org | www.wsba.org



http://www.wsba.org/
https://www.opb.org/article/2022/01/04/oregon-proposal-considers-licensing-paralegals-to-provide-some-legal-services/
https://www.bizjournals.com/portland/news/2022/01/18/license-paralegals-to-offer-some-legal-services-ro.html
https://www.bizjournals.com/portland/news/2022/01/18/license-paralegals-to-offer-some-legal-services-ro.html
https://www.nytimes.com/2022/01/25/nyregion/consumer-debt-legal-advice.html?referringSource=articleShare
https://www.nytimes.com/2022/01/25/nyregion/consumer-debt-legal-advice.html?referringSource=articleShare

1/26/22, 12:05 PM They Need Legal Advice on Debts. Should It Have to Come From Lawyers? - The New York Times

@7113 New ﬂm'k Times https://www.nytimes.com/2022/01/25/nyregion/consumer-debt-legal-advice.html

They Need Legal Advice on Debts. Should It Have to Come From Lawyers?

A nonprofit has filed a lawsuit in New York, hoping to clear the way for volunteers to help people defend themselves against debt collection
suits.

By Andy Newman
Jan. 25, 2022

The Rev. John Udo-Okon, a Pentecostal minister in the Bronx, has a lot of congregants who are sued by debt collectors and don’t know
what to do.

Like most of the millions of Americans sued over consumer debt each year, Pastor Udo-Okon’s congregants typically cannot retain a
lawyer. When they fail to respond to the suit, they lose the case by default.

“They don’t know how to fight back; they just give up, only they find out that their credit has been destroyed,” Pastor Udo-Okon said.

Pastor Udo-Okon would like to become a volunteer counselor and help people defend themselves against these suits by participating in a
training program created by Upsolve, a financial education and civil rights nonprofit. The program would teach him how to walk people
through the first steps of contesting a consumer debt lawsuit.

But there’s a catch: Offering tips on how to fight a suit would probably be illegal. Rules in New York, as in most states, forbid practicing
law without a license, and giving individualized advice on how to respond to litigation is generally considered practicing law.

On Tuesday, Upsolve took a step aimed at undoing the catch: It filed a lawsuit against the state attorney general’s office in federal court in
Manhattan, arguing that barring nonlawyers from giving the kind of basic advice Upsolve would teach them to offer would violate the
First Amendment. Pastor Udo-Okon is a co-plaintiff.

Upsolve says a ruling in its favor would clear the way for thousands of lay professionals — social workers, clergy members, community
organizers and the like — to help correct a gigantic imbalance in the legal playing field.

According to a 2020 Pew Charitable Trusts report, at least four million Americans a year are sued over consumer debt. Less than 10
percent retain lawyers, and more than 70 percent of cases end in default judgments against the defendant.

In 2018 and 2019, a total of 265,000 consumer debt suits were filed in city and district civil courts in New York State. Over 95 percent of the
defendants were not represented by a lawyer, and of those, 88 percent did not respond to the suit, according to figures from the state court
system.

Upsolve’s co-founder, Rohan Pavuluri, called the situation a “fundamental civil rights injustice.”

https://www.nytimes.com/2022/01/25/nyregion/consumer-debt-legal-advice.html 1/4
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Rohan Pavuluri, a co-founder of the financial education nonprofit Upsolve, calls it “a
fundamental civil rights injustice” that more than 90 percent of people who are sued over
consumer debt do not have lawyers. Johnny Milano for The New York Times

“What we have isn’t legal rights under the law,” he said. “What we have is legal rights if you can afford a lawyer.”

The office of New York’s attorney general, Letitia James, did not immediately respond Tuesday morning to a request for comment on the
suit and to a question about whether the help Upsolve wants to offer would violate rules on the unlicensed practice of law. The New York
State Bar Association, which represents lawyers, said it would not comment on pending litigation.

In America, consumers are served with suits alleging failure to make payments of all kinds, whether for phone bills or fish tanks. The most
common subjects of debt collection suits include medical bills, credit card balances and auto loans.

Americans do not legitimately owe most of the debt they are sued for, according to consumer advocates. A 2010 report by the Legal Aid
Society found that in more than one-third of debt-collection cases reviewed, the debt had already been paid or had resulted from mistaken
identity or identity theft; the statute of limitations on collecting the debt had expired; or the debt had been shed in bankruptcy. ACA
International, a trade group for debt collectors, did not immediately respond on Tuesday to a request for comment on the Legal Aid
Society’s report.

Marshal Coleman, a veteran consumer lawyer in Manhattan, said that most consumer debt suits were over matters of a few thousand
dollars. “Typically, if a client like that comes to a lawyer;” he said, “a lawyer’s not going to be able to help them because the fees will exceed
the value of the debt.”

Sign up for the New York Today Newsletter Each morning, get the
latest on New York businesses, arts, sports, dining, style and more. Get it
sent to your inbox.

There are legal aid organizations that offer free representation to low-income people, but they tend to focus their very limited resources on
other matters, like domestic-violence protection orders, evictions and foreclosures. Legal Services NYC, the city’s biggest provider of free
civil legal services, has 450 lawyers on staff. Only one concentrates on consumer debt suits.

Faced with the daunting prospect of fighting a suit on their own, many people simply ignore it and hope it goes away.

A New York State law requires a summons announcing a lawsuit to include a statement containing no fewer than 14 exclamation points:
“THIS IS A COURT PAPER — A SUMMONS! DON’T THROW IT AWAY!!” it shouts. It later continues, “IF YOU CAN’T PAY FOR YOUR
OWN LAWYER, BRING THESE PAPERS TO THIS COURT RIGHT AWAY. THE CLERK (PERSONAL APPEARANCE) WILL HELP
Yyou!!”

The summons does not include information about a multiple-choice form that you can fill out with 24 possible defenses. Some, like “I
dispute the amount of the debt,” are simple. Others are more lawyerly and contain terms like “unconscionability” and “laches.” The form is
available only in English.

This is where Upsolve hopes to come in. The nonprofit has produced an 18-page “justice advocate training guide” for volunteer counselors.
The guide includes a script that explains each of the boxes on the state form in plain language and instructions for helping the defendant
fill it out.

New York’s judiciary rules make it a criminal misdemeanor for someone who is not a registered and licensed attorney to practice law.
Upsolve’s suit argues that coming together to provide and receive free legal advice is a form of speech and association covered by the First
Amendment.

The suit does not seek to overturn the rules. Rather, it asks the court to evaluate Upsolve’s volunteer-counselor program and carve out
protection for it. The suit notes that New York lets nonlawyers who pass an exam represent workers’ compensation claimants.

Upsolve also argues that applying the unauthorized-practice-of-law rules to its volunteer counselors would “impede the very interests” the
rules are meant to advance: protecting consumers from being fleeced and safeguarding the integrity of the justice system.

Laurence Tribe, the liberal legal icon who headed an access-to-justice initiative in President Barack Obama’s Justice Department, said in
an interview that demanding a law degree to help someone fill out a simple form serves largely to protect lawyers from competition. He
said of Upsolve’s suit, “If you want a test case to bring sanity as well as constitutional values to a process in which the legal profession has
edged out both, this is it.”
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Upsolve’s suit contains affidavits from people who say they would have benefited greatly from free legal help.

Liz Jurado was hit with a $12,000 default judgment over an epidural anesthesia bill that
she said she had never even received. Johnny Milano for The New York Times

Liz Jurado of Bay Shore, N.Y., received a notice in 2019 from the Suffolk County sheriff’s office concerning a bill for an epidural she had
been given during labor more than a decade before.

Ms. Jurado, 45, who works at DoorDash, said she had never been served with a lawsuit, yet the notice said there had been a default
judgment against her and that she owed an anesthesiologist over $12,000.

When she gave birth, doctors “didn’t give me an option and say, ‘Oh, by the way, this is not covered’ — there was no talk about insurance,”
she said.

The debt forced Ms. Jurado into bankruptcy. She said that even if she had known about the suit before the default judgment was entered,
she could not have afforded the thousands of dollars a lawyer would have charged to help her fight it.

“If I could afford the lawyer fees, I would have just paid the bill,” she said.

https://www.nytimes.com/2022/01/25/nyregion/consumer-debt-legal-advice.html 3/4



1/26/22, 12:05 PM They Need Legal Advice on Debts. Should It Have to Come From Lawyers? - The New York Times

Christopher Lepre’s used S.U.V. stopped working three months after he bought it, but
after losing a debt suit, he is still paying off the vehicle. Johnny Milano for The New York
Times

Christopher Lepre, 48, a technician at a power plant on Long Island, sent “multiple emails to many lawyers” seeking help after he received
a default judgment demanding nearly $16,000 for a loan for a used, warranted S.U.V. he had bought.

None called back, he said.

His wages have been garnished by over $1,000 per month since early last year for the S.U.V,, which stopped working three months after he
bought it.

“In a couple more months, it’ll be paid off, but I'm still out all that money,” Mr. Lepre said. “I’ll never get it back.”
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